
The following was posted on Facebook: 
 
Thank you so much to Nate and Kealey and everyone else at Heffner.  You went above and beyond what I would 
have ever expected.  The service and speech for my father was perfect.  I am so happy with everything you have 
done for him and my family.  You’ve made something extremely difficult, a little easier.   You can tell you really 
care about what you do.  Thank you so, so much from all of us.   
 
                                                                                                  Mandy McLaughlin, Daughter of David J. McLaughlin 
 
Your comments about our staff:  All was perfect.  As special as it could be.  Thank you to Kealey who did the 
memorial service at the cemetery.  She did a great job! 
 
Would you refer us to others?  Yes.  Nate was wonderful.  Close, easy and convenient, my dad made a great choice 
by pre-arranging everything for our family.   
 
                                                                                                               Bonnie Snyder, Daughter of Joseph C. Rexroth 
 
Your comments about our staff:  I just want to say that Kealey Smartnick was wonderful.  She went above and 
beyond what I expected.  Thank you Kealey! 
 
Would you refer us to others?  Yes.  I would refer you to anybody.  You did a great job and were very, very helpful 
in my time of need.  You also treated my husband with the greatest respect and this helped me feel at peace.  Again, 
thank you so much.   
 
                                                                                                      Mary H. Whitehead, Widow of Charles E. Whitehead 
 
Your comments about our staff:  Jessica Smith was very professional.  She explained everything and listened to what 
we wanted.  Also, she did an excellent preparation of Mother.  Thank you! 
 
Would you refer us to others?  Yes!  Clean, Easy to find, easy to park and viewing bed is a nicer way to present a 
loved one.  Nicer way to remember them as sleeping.  Thank you to Kealey Smartnick for giving up Saturday 
evening for Mom’s viewing!   
 
                                                                                                         Lisa Mellinger, Daughter of Kathleen L. Mellinger 
 
 


